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we have great strength in our assets, 
people and capabilities, and this 
positions us well to deal with the 
challenges and opportunities ahead. 
It is important that we maintain our 
market leadership and play our part 
in supporting the UK as a world-
class digital economy. As chairman 
I intend to support our people, 
engage with our stakeholders 
collaboratively, and build an even 
stronger reputation for our company.

A welcome from our Chairman
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In a challenging year we have 
delivered on our strategy, made 
important investments for the 

the marketplace, and made great 
improvements to the experience 
we deliver to our customers. Our 

were overall broadly in line with 
expectations. We will accelerate our 
transformation with a three-year 
plan, and I remain tremendously 
optimistic about the future for  
our company and its stakeholders. 

A message from our Chief Executive 
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Delivering our strategy in 2017/18
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